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Grievance Handling Mechanism

The University is receiving and addressing grievances from all stakeholders including
students both in online and offline mode.

Grievance Redressal Committee, Committee Against Sexual Harassment, Internal
Complaints Committee, Anti Ragging Squad, Anti-Ragging Committee, SC-ST Cell are
the formal Committees and Units established and functioning to implement and
monitor guidelines of Statutory/regulatory bodies and to ensure timely redressal of
grievances.

The Student Council, which has students as representing members functions as a
student body to bring and persuade student feedback and grievances at different
levels. Students are members in decision making bodies such as Board of Studies
and Academic Council and are also members in advisory bodies such as Internal
Quality Assurance Cell (IQAC).

Students Grievance Redressal Committee

This committee has been constituted as per the UGC notification published in the
Gazette on 23rd March 2013.

L. Management

e Vice Chancellor
e Registrar
e Dean, Student Welfare

I1. Heads of all the Core Departments
ITII.  Controlling Officers

Controller of Examination
Proctor

Director, Physical Education
Librarian

PRO

Mechanism for the students to registered their grievances?

Online Registration

University has also made the provision to receive and attend various grievances of
students online through University website portal ametuniv.edugrievance.com.
Students can register and login using their email ID /mobile number and post their
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grievance which will be addressed by the concerned Grievance Redressal Committee
officials.

Registration Process:

J Students can register their grievance through the website
ametuniv.edugrievance.com
J Click Students Icon.

. Click “"New User Registration”.

. Enter their details such as Name, Course, Batch, Mobile No., Email and
click Register.

J Once registration is completed, they can post a grievance.

To Post a Grievance:

] Email ID or Mobile Number to be used to Login.
. Post a Grievance to be clicked to register grievance.
° Select the Grievance Type; Academic or General; If Academic it will be

attended at Department Level and redressed by the HOD; If it is General it
will be attended by the Grievance Redressal Committee through Vice
Chancellor and Registrar

To view the Status of Grievance:

o Students can view the status of grievance in My Grievances section
o If the student is not satisfied with the reply, they can reopen the
grievance and submit it with their queries again.

Other ways to record online Grievances

University has well notified the Online Grievances in UGC and AICTE Portal through
Boards all across the campus and in the website

Students can also submit their grievances in the UGC and AICTE Grievance portal at
the following links UGC Grievance Portal Link https://ugc.ac.in/grievance

AICTE Grievance Portal Link https://centralgrievances.aicte-india.org/

Regular Offline Grievance Submission

The University has installed two systems in major locations of the campus to receive
both regular and anonymous grievances; Students can write their grievances and
put it in the respective boxes. On a daily basis, the boxes are opened by the Office
of the Vice Chancellor and suitable action is initiated by the Vice Chancellor.
Compliance of action taken are also displayed in notice boards.

1. Black Box: Ragging and Sexual Harassment Related Complaints or grievance
2. Green Box: General complaints or grievances or feedback
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Ombudsperson for Student Grievances

. University has appointed a Senior Academician as the Ombudsperson for
Student Grievances
J Dr. V. Thangaraj, Former Director and Head, Ramanujan Institute for

Advanced Study in Mathematics, University of Madras, Chennai (Email -
thangarajvenu@gmail.com) is the ombudsperson for AMET Student
Grievances

Student Counselling Mechanism

Counselling Facilities are available Counselling Centre with full time professional
Counsellor functioning. Helpline numbers are widely publicized.

e Ms.Padmaja Full time Counsellor, Mobile No: 79047 82631

e Faculty Co-ordinator: Dr. Amirthavalli, Asst. Professor, Dept. of Petroleum
Engineering

« Student Counselling Centre functions physically between 9:00 AM to 4:30 PM
Monday to Friday and all Working Saturdays

e 24X7 Services : For Emergency Call : +91 89393 72181 or

o Besides, Proctor and Wardens (Men and Women) handle student issues in
Hostels

o Lady Medical Officer and Lady Nurse are on routine duty for student medical
issues and counselling if required

e Effective mentoring system for academic and general mentoring of students
(1:20 ratio)

Student Satisfaction Survey

Both under the regular IQAC Feedback forms and the specialized feedback forms
through ISO system, student satisfaction reports are collected periodically, analysed
and reported in the Management Review Committee and other statutory and
advisory bodies of the University. Departments display the action taken reports,
student grievance/feedback reports semester wise. They are also audited annually.
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